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PART-A
QTIN - D

Answer all questions. Each question carries one mark. (40x1=40)

DR, TINTO, LVBOR. T8 TBI 20080 €908.

1. Which bank in India ranks number one in terms of market capitalization ?

a) SBI b) ICICI
c) UTI d) IDBI

SBT3 WOBEPEFTEITEY, 0BT Y, WaooedREI0NDTIR 239,05° CIRNTJYTH 7
a) F°. 2. . b) =22

C) O30. 3. . d) 20.8.Q.2.

2. RBI pays interest on CRR balances of banks at

a) Bank Rate b) Repo Rate

d) Zero %

c) Bank rate minus 2%
BOTE). TREO QAL BRRTIBT eSS WB TORSRITT.

e30°. . 0.

a) 13,05° T8 b) Sadpe =0

C) 239,08° BO—2% d) 3o, %
3 What does the letter ‘S’ denote in the term IFSC ?

b) State c) System d) Source

a) Subscriber

DATTATTRODEG, ‘R DT, BEVRBT 7
a) 230030300 b) ooz c) =R, d) Swew
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b) Core Banking Software

4. What is the full form of CcBS ?
d) Core Banking Service

a) Core Banking Solution
c) Core Banking System
VTS DR CRD
a) 8Re0* L 080M° RPORYR", b) Breo® wR,080N" ?gﬁ €
C) BRe0" e 080N A d) Bmeo® 080N A¢

.y '?
Which of the following is not a part of India’s money market *

a) Banks
b) Bill markets
c) Call money market \

d) Indian gold council
=t 6%5@#@@3 OINYTD IOV BEITOAD mdoéz%o:b OND), ?

a) eR,05°Neb

b) e SecosEdnsh

C) B a’uadai%
d) epo8eodd zéai TOQE®

Who regulates the money circulation in India ?

a) State Bank of India
b) Reserve Bank of India

c) NABARD

d) Commercial Bank
mdédQ oha0) w@de“éobdgtawaogfodwdo OINT?

a) e 239,05° &555° QORI
b) 6xe's 239, 08° &550° R0BOTR
C) SWREF

d) e 23,08
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7. Which of the following is not an

organized sector in India ?

a) Nationalized Banks

b) Regional Rural Banks

c) Cooperative Banks

d) Chits and Money Lenders

83 BINSDNTE CIRTIT0 GR0IT LoTd RoTHes3 VOO Y. ?
a) oa%egé 239,0%°

b) 59,5388 o,00eed LI, 05°

C) XBFT LI05°

d) w3ee3 3R €D FOOTIBT

Who will settle the grievances of customers in banks ?

a) Reserve Bank of India

b) State Bank of India

c) Local Courts

d) Ombudsman

masos‘rwe‘;’ 7130"555 &odoﬁmdéﬁ#aigl 03T ‘S\%@F"Rb@'gd ?

a) OR"F 2I08° BF° 808033

b) Zees® 239, 05° &5 Folelzlovip)
c) ,-oc;e:)eojo aazsom@o:b
d) 2,020 530"
Who introduced the Banking Ombudsman Scheme ?
a) RBI b) SBI
d) NABARD

c) Ministry of Finance
23,0807 2,020 500" 03rezRBO3R TOWORTRTO 03382 ?
b) % 0.

a) &0°. 0. Q.
d) WEE

C) BeaToR0 A0
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10. When was Ombudsman Scheme first introduced “

a) November 2006
b) October 1981

c) June 1995 ;
d) January 1998

2 02T 0T 03 eesRBORIR), BTN ﬁbaéoﬁaﬁ)d%ommﬁ 9

a) J=02)0° 2006 b) Qﬁz‘?@j’&)U‘ 1981

C) =Rz* 1995 d) 3201998

11. Banking Ombudsman has been constituted under which Act ?

a) Banking Regulation Act b) RBI Act 1
c) SBI Act d) COPRA

iR Eolevialevblzlovilu] L3080V 20T 300" TLIRDOIB) 9

a) L3,080M Q030,550 TDOWTS b) 307220 F2000T3

C) DX FOT d) MYEE AOTTEED FCTI

12. Gilt edged securities refer to
a) Government Securities

b) Securities issued by municipal corporations
c) Securities issued by first class companies
d) None of these
NS 2787 5° A8, D837 0033
a) AT Pz BINEh
b) QT3 R)’of-‘gpzf@’o BRTRRIT AleteD RSN
C) BP0 T 03 BomIN) BRCEDR AeteD BN
d) pEaphviato e
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13. Arbitrage is
a) Buying and selling in two markets simultaneously

b) A rate of interest
c)Afee
d) Arbitrage is a dispute

5083 e23° QO3
a) @dcsonaﬁndoéé%odoq DBFTOTE) DDED BT BINTOS
) b) 2@ o] ‘

c) 2o,
d) Dz

14. The provision of Consumer Protection Act, 1986 are
a) To the customers of the bank only
b) To the customers and the users of services irrespective of against consideration

or free services
c) To the customers and any user of Bank's services against consideration
d) None of these
v,®8 Fodg o 5200033, 1986 3E) €53 QORI
a) ¢3,08° MO BION B8,
b) My®B 02 RO TBOZNRD
C) M®ITO B o3RI TIe 10T Mo®B30
d) Q@Sd)dm Q)
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i eans
ankin Ombudsman m |
: ues from defaulting porrowers
f his grievances

15. B
) Person appointed to recoverd

dress
b) A person to whom customer can approach forre ) I
an
) A person appointed to settle dispute between employe€es
functioning of Foreign B

d) Aperson appointed by RBI to oversee the

anks

238, 0807 20 02T 3 0T
a) 2308 LUPIBRORBTI FOO RO BB 3eRBRPOB KRB =8

b) ro,E80> Be3p BOTIBRTINTSY TOBOXERY,LO RoBsERLIETIT I3
C) SRFODD B BRI BP0 SEDT DT =k BrBEROB JB
d) D368 239,055 FoOIF Va3 BEOI 306D 2FTHN SO 1.8 20T SRS, T

16. E.P.S. in share market stands for

a) Earnings Per Share
b) Electronic Payment System

c) Employee Pension Scroll

d) None of these
Rt BRTBEODA 3. .7 elnle}

a) &Fon” TO° Heo*
9 )

b) &S5 Q5 e ARR®

C) D0TRON BIBS* BRYee*

d) ameRTe B,
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17. The objective of Government to appoint Narasimhan Committee is
a) To strengthen the banking system
b) To improve customer service
c) To strengthen the credit portfolio
d) None of these
A5 T3 SCROBE® BEVSOI) Jee308 IR emcggzﬁ
a) £33,08077 gwf‘g}od) RO
b) no®s JezScd eﬁwdv&@
C) 83 WOREIOP WOTRRED
D d) aERITR B,
‘ 18. Under the Banking Ombudsman Scheme the value of claim should not exceed
L a)5 lac b) 10 lac
c)15lac d) 20 lac
2080 20WTIOT® 03 ERICDRODY, BB, WIVY, W) DOETLINTTY ?
a) 9T OF, b) =& o3,
-,
C) BOFTO ©F, d) oz oF,

19. Full form of SLR
a) Statutory Liquidity Ratio
b) State Level Recovery
c) Sundry Leverage Ratio
d) State Liquidity Ratio
R A, ST T DR, B BT
a) PORST BOTE
b) Doz, ROWES DAL
C) BB ARG F 50T
d) 0oty T3, 50T
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20. C.R.A.in Banking parlance stands for . e
a) Credit Rating Association b) Cre e
eo
c) Credit Risk Assessment d) Non
D) o&oﬁ%@ 2.€50°. . OTT .
a) 3@ Seedon” R PCRO3CRD’ b) _%)63556 geedo ),
d) famé@dra Q)

21.

c) 3@ OFF, Earaoveleisy

Who is authorized to issue coin in India ?
b) Ministry of Finance

a) RBI

c) SBI d) None of these
2P0, FEYNTR, B08Re €95FT 03RONT 7

a) e30°. 0. X. b) BeeFoRd R3O0
C) OF°.0.%. d) aTRDTR L,

Who is the Present Governor of RBI ?

a) Urjit Patel

b) Y. V. Reddy

c) Ranga Reddy

d) None of these

57008600 DRF 1, 08°S TR NBIF T 03RTY 7
a) nR3F 3 e

b) &3, <. d@é

c) oomo 38
d) tac»"%@dra e30)

\\ll\\\\\l\l\\\\\\\\\\\\\\\\E\\\
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23 Which of the following cannot be called as a debt instrument as referred in the

financial transactions ?
a) Certificate of deposit

b) Bonds
c) Commercial papers

d) Debentures
BEITORO FITIONHY, B4 oINS maﬁ)cﬂa@&m@d VESBTERI 0TI FBOORH O 7

a) Bea3ed TESred TSN

b) 2300mON%d
C) ey BFNL
) d) FoOTZND

24. Minimum period of a Certificate of Deposit is
a) 15 days b) 30 days
c) 10 days d) 7 days
BeSed BRIEITIT FOF, TN
a) 15 OO b) 30 dHINED
c) 10 dINsd d) 7 o3Insd

25. A customer has been defined in
a) Banking Regulation Act

b) Negotiable Instruments Act

c¢) Anti-Money Laundering Act

d) KYC guidelines

19,38 0O &), 533 0IREING 7

a) eI, 0801 Q03203550 FoONT

b) Sreeaodoee Bt L0 TO0T
C) &085- Q) SDOBOONE FOOWT

d) 8 3.5 BEST,
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' - plished ?
26. When was Reserve Bank of India esta
b) 1925
a) 1920
d) 1948
c) 1935
- 9
23008603 ORe" 83, 05° BSOS DAE ORI
a) 1920 b) 1925
c) 1935 d) 1948
27. When was Reserve Bank of India Nationalized ?
a) 1947 b) 1948
c) 1949 d) 1950
g0 80 DR’ F 83, 05° ow&eédear{rao@d% oSN ?
a) 1947 b) 1948
c) 1949 d) 1950
28. When was Indian Banking Act came into force ?
a) 1948 b) 1949
€) 1950 d) 1951
ZI908e0%) 23,0807 F2ONTS CI9EIN 25200IIRNNZ) 9
a) 1948 b) 1949
€) 1950 d) 1951

nnmm\mm%—
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29. Imperial Banks were amalgamated and changed as

a) Reserve Bank of India

b) State Bank of India
c) Subsidiary Banks
- d) Union Bank of India

QOT GOXEDOIST LI 0T RO03REWAOI), LOTIETDOVIBD.
a) 798803 OR" F 83 05°
b) 25o88easd Rees® w05
c) e:eon’,-'dofgp 239, 08°
o) JovelcialoseradiapNei ooy Q08033

®

30. When was Imperial Bank was changed as State Bank of India ?
a) January 15t 1935
b) February 26t 1947

= c) July 1511955

d) July 15t1959
Q0eDOS* masoési e’ W08 555" QORCIM 0TI O3TTON LITETDOIIRSTICB ?
a) w301, 1935
b) $2:026, 1947
C) weg"j 1, 1955
d) wez 1,1959

31. When was Lead Bank Scheme introduced ?
a) 1967 b) 1968 c) 1969 d) 1974
Oets* 23,05 Vol lever ] O353R ROWCWRLDOIBD 7
a) 1967 b) 1968 c) 1969 d) 1974
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32. Whatis CRR?

a) Cash Reserve Ratio

b) Current Ratio Rate

c) Review Report

d) Credit Rating Record

2. E5T°. e50°. DOTTERD ?

a) IR QR B3T3

b) BRI e TS

C) PBFROBF 0D 0D ‘

d) &3 Seedon® Tsow’ ¢ ‘
33. Interest rates being charged by Banks in India have shown /trending

recent year.

a) Falling b) Rising ;

c) Stable d) Volatile

93euN BRFAVE, §7908E0D DRTTF wW05° DORIT WG, oD

a) BAINET b) &HTHEB

C) €9230e50NT3 d) LPRSCVTING
34. The first development financial institution in India that has got merged with a

bank is

a) IDBI b) ICICI

c) IDFC d) UTI

$OTSTE, 239, 05 NERONN DOCIRPOB BATV eﬁa::)dg)% BEITORD ;-'Soim

a) VB0 b) 2%

C) BT A d) o0
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36. Therate of which diScounting th

%

37.

a) Bank Rate © bills of first class banks is done by RBl is called

b) Prime Lending Rate

c) Loan Rate

d) Discounting Rate

::;é:z Z:WF B0 Ry I W05 Y WeRRTI) D3RS DRI 3T
b) BT Mo FRroes

C) MO T3

d) dc3nene 33

How many Banks were first nationalized ?

a) 10 b) 12 c) 14 d) 16
RPTO Soéd@mm%eédwmm 23,05 TR0 ) 72

a) 10 b) 12 c) 14 d) 16
How many Banks were in second phase of Nationalization ?
a)4 b) 5

c)6 d) 7

OB BOSTD), m%eédwﬁmod mzso#ﬁei) @'dod 9

a) 4 b) 5

c)6 d) 7
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38. Who will act as the banker to the Governm

39.

40.

a) State Bank of India
b) Reserve Bank of India

c) NABARD

d) Nationalized Banks

408 FgoF T3, W, 080° BN =8eR535300 035902 ?
a) A5 w,08° IF° QORI

b) 27008¢e03 D" F 3, 0F°

C) ST E
d) Togy,e83 23, 05"

Where is the Head Quarter of Reserve Bank of India located ?
a) Mumbai b) Delhi

c) Kolkatta d) Ahmedabad
10800 DR F 1I05S [ 3130 29T 7

a) &3200%3, b) O

C) 3O d) e9BROTLIT’

Who was first governor of Reserve Bank of India ?

a) K. A. Narasimham
b) V. K. Malhotra

c) A. K. Vadia

d) C. D. Deshmukh
2390808 O F mzsosfaﬁ IRNDO NRIFT o&mmﬁd@d) 9
a) 3. . TOROBRT
b) .8, SRS
C) . 8. ZRAL

d) 2. &. TeFF R0

Ay,

SPACE FOR ROUGH WORK

Scanned by CamScanner



Vi Wi
J |

-17- NS — 633
|
V PART-B
3 IR -
Il questions
gwerd -Bach quacs . B
g BINV), wuZor. Py Auestion carries two marks. (15x2=30)
RIS %éﬁadmtﬁoﬁﬁe;o

A whatis the Product of

, t . .
ordinary shares ? he share price and number of the company's outstanding
a) Market Capitalizatjgy,

b) Market Price
c) Market Trend
d) Treasury Stock
nd ﬁm = -:) < 5 9
2) ARTB wodmy & 3R Ros3,03 GBS T
b) m&ﬁ% 2363
) a:badoﬁ@i Gl =3
d) D Ao

42. When financial institutions and banks undertake activities related to banking

like investment, issue of debit and credit card etc. then it is known as
a) Internet banking

b) Universal banking

¢) Virtual banking

d) Wholesale banking

TR OFNACRIODAT HARE, BT T+ w80 R T\ 1Y DITFO0IB T0IFRIRD
TEITORD a’oﬂ@ﬁe}o TONR mzsos"mb BRANDT

2) BOZTIF O LI, 080N

b) c320ReAF ST w,080n

C) SRFRO* 080N

d) BperAee® w080

e ——————
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43. Which bank in India is called as a ‘banker’s bank
b) IDBI

a) SBI
d) ICICI
3030298 ?

c) RBI
Q333 ERTIEC> 13,08y, ‘080T LRy 0F° | DO T
b) RV

a) TLID
C) 0% d) 0RERD
india to control
44. What is the most powerful tool used by the Reserve Bank of
inflation ?

a) Raise interest rates
b) Raise current supply
¢) Reduce current supply
d) Reduce interest rates . 5
Seoctr g Socbodeo gROBah SR 1,08 RS 608 3§00 &, SRR
a) w%cﬁo’ éz%n’o@do
b) T8 @’p%é é&gdﬁa@do
Cc) @’ﬂ_gé mja%ﬁ QERO)TO
d) 2850 FBBRRIRII
45. Which is the instrument used by RBI under general credit control ?
a) CRR
b) SLR
c) Bank Rate

d) Exchange control
FOTFRIT OO Q00T TIRTBELD L3070 LFRIR TGS O3RTYT 7
a) Ae30°e30°

b) T RE* e30°

C) 39,08° 3O

d) QO AN D
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p) Loan-to-value Ratig
¢) Mortgage Loan Ratig
d) Statutory LiqUidity Ratig
HRINTY BRFY@Ey 2

a) AN 3D Q'Bz\{)mg ESDB).DD m@s NERFT O T e8D0TToBTIONTS 7
b) me)—a’@@s ST

C) BT FTREE e,y SR
47. Who regulates the Mutual

2) FRB! unds in \nd\ba ?

c) SIDBI d)) i\i’?\

RTITR, W3R OONYRO, 3D Aet08R583 9

a) F° BT 0 - b) -:m“amao

C) AT RVRWD d) STVN
48.

What will be the impact it Reserve Bank of India reduces the Bank Rate by 1% ?
a) Less liquidity in the market

b) More liquidity in the market
c¢) No change in the market liquidity
d) Mobilizations of more deposits by Commercial Banks

%WOT 5633 LIDTSEOT) DR & UIR,08° LTY0F° O, Be. 1% IBIRRVITS 93T ROTT
DVINLBITI 9

2) Re08Es oD, 3R BRF

b) SR3oBEIc0), B, BRB

C) BnTBEI0 BRI, WITHT B,
d) soedzg, 1,08 YD, Tedy, BeRT RN
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49. What will bank customers pay for using safe deposit jocker facil

a) Commission on locker b) Exchange on locker
c) Renton locker d) Safe custody charges

ot TS BTIEST )
BeRES 0BT f"()’a@z%n’qjﬁi &)@f%ﬁ.@%@d%h w‘aﬁoﬁ‘ @Ujﬁd:) AN PADTTS (e

a) UOBT® FLORS® b) epdc® LEEmI03d
C) ©O3T° LA d) Roogrme W,

50. Which among the following is called the rate of interest char ged by RBI for
lending money to various commercial banks by rediscounting of the bills in

India ?

a) Bank Rate

b) Discount Window
c) Monetary Policy

d) Overnight Rate

33 PN 03N 0BT u@adddﬁoq LITE0R DR LI 0T° WL, LI, 08" ne
TOTIOOIINONSE Wr e 350063 IDBREARZE ?

a) ¥3,08° o]
b) d0o3R0SE Doisne
C) D3eod ded

d) L0 B
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TR BT ROR S e d) SIDg|
a) 200D 3O%one _
e mﬁoﬁ?dﬁg{ B3 VNS CIRPTO QAT 7
C) 3090 b) Semzre "
d) Smenawn
52. Which organizayi
a) CIBIL IStory of the borrowers ?
@ OFRB o) Cl
d) IRDA
FROMITT BB Qi AOR0H0 WENROZE 9
a) AW b)
R0
C) P30
) d) RBT°R

53. Which of the following NBFC converted itself into a Commercial Bank ?
a) Tata Finance

b) Reliance Capital Trust
c¢) Birla Mutual

d) Kotak Mahindra
82 BN 03 DT WATR e, LI0F BN TORSF SRR 7

a) £33 FP I,
b) DLCIRY, TSR B,

~ 3%e00, —
d) éa¢ W‘f-’/;;;cg FOR ROUGH WORK
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54. What happens if a crossed cheque is pres

55.

-22-

ented for payment ?

a) It can be paid only through a banker

b) It cannot be paid at all
c) It can be paid across the counter in another bank

d) None of the above
2,000 23688 50, 235° €5, TOTWIT LIBRNTT DZNZT ?

a) WY08T° BNE, TWOBSRLO AT,

b) @oweReanRTIe Q).
C) 2363 L3, 05D, TWODERUWTIT)

d) BoedT CBRJTH B9

What is Call Money ?
a) Money borrowed or lent for a day or overnight

b) Money borrowed for more than one day but up to 3 days
c¢) Money borrowed for more than one day but up to 7 days

d) Money borrowed for more than one day but up to 14 days

O TR DOTTE0 ?
a) 2,000 DI WU L0 TIBRETS, BRI, AV BTIZYTD LT BRI

b) 2,000 OF ek UT ORNISTR B0 MO, SCOJHT
C) 2000 OF et % O/NTBTN B0 AOT, SCOYTD
d) 2.003 OF et BOTL), OINTROR o WOF T

SPACE FOR ROUGH WORK

Scanned by CamScanner



